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I.  GENERAL TICKET INFORMATION

	A. Office of Employment Support Programs (OESP) is the lead Central Office component charged with policy and issuing reference material on Ticket to Work.  Their Intranet website address is:

· The Internet address you can provide to the public is:


	http://eis.ba.ssa.gov/OESP/  

http://www.ssa.gov/work or http://www.socialsecurity.gov/work 

	B. The Program Manager (PM) that SSA has contracted with is MAXIMUS.  Their hours of operation are 8:00 am to 10:00 pm Eastern time Monday through Friday.  They have service representatives available to assist the beneficiary/recipient in all languages (14 languages available on site and 800 # capabilities for all others).  

· Their website address is:


	Their toll-free hotline phone numbers are:

1-866-968-7842  &

1-866-833-2967 TTY/TDD

http://www.yourtickettowork.com/


	C. Public information and presentation material is available on SSA’s  Public Affairs Resource Center (PARC) website at:  


	http://eis.ba.ssa.gov/parc/hot-topics/workincentives/workincentives.htm



II.  TICKET PACKAGE

	A. A facsimile of the Ticket, the “Good News” notice and the booklet “Ticket to Work and Self Sufficiency Program are available on PARCs website at:
	http://eis.ba.ssa.gov/parc/hot-topics/workincentives/workincentives.htm


III. POLICY and PROCEDURAL INSTRUCTIONS

	A. The POMS Basic on Ticket to Work (DI 550001ff).


	http://policynet.ba.ssa.gov/poms.nsf/links/0455000000 

	B. The TSCOG section on Ticket to Work (TC 17001.050).   
	http://policynet.ba.ssa.gov/poms.nsf/links/1717001050 

	C. AM 03196 - Issuance of Ticket to Work Packets in Phase III Ticket States and Territories – posted to PolicyNet on 11/10/03.  Advises of the start of mailings for Phase III States and Territories.
	http://policynet.ba.ssa.gov/reference.nsf/links/11102003112442AM

	D. AM 02202 (Archived) – Issuance of Ticket to Work Packets in Phase II Ticket States- posted to PolicyNet 11/20/02.  Advises of the start of mailings for Phase II States. 
	http://policynet.ba.ssa.gov/referencearchive.nsf/links/11202002011606PM

	E. EM 02012 (Archived) – Issuance of First Tickets in Ticket States – was posted to PolicyNet on 01/31/02.  It advises FOs and DDSs to implement the changes to VR referrals in Ticket states.
	http://policynet.ba.ssa.gov/referencearchive.nsf/links/01312002021915PM

	F. EM 02013 – Charging of Fees for Providing Program-Related Information to Disability Beneficiaries - posted to PolicyNet on 01/31/02.  It advises the field that earnings information provided to Disability beneficiaries would now be considered program-related and not be subject to a fee.
	http://policynet.ba.ssa.gov/reference.nsf/links/01312002040734PM 

	G. AM 03177 – Discontinuance of Referrals for Vocational Rehabilitation in Phase III States and Territories – posted to PolicyNet on 10/03/2003.  It advises FOs and DDSs in Phase III States and Territories to discontinue referring beneficiaries to State VR Agencies effective 11/01/03.
	http://policynet.ba.ssa.gov/reference.nsf/links/10032003113123AM

	H. AM 02167 – Discontinuation of Referrals for Vocational Rehabilitation Services in Phase Two States – posted to PolicyNet on 10/02/02.  It advises FOs and DDSs in Phase I and II States to discontinue referring beneficiaries to State VR Agencies effective 11/01/02.
	http://policynet.ba.ssa.gov/reference.nsf/links/10022002084101AM


IV.  TRAINING 
	A. Training was conducted via IVT in two one-hour sessions on November 4 and November 5, 2003 for Phase III States and Territories; on October 30 and October 31, 2002 for Phase II States; and on January 29 and January 30, 2002 for Phase I states.  
	Copies of the IVT tape can be requested from your Regional Office IVT coordinator or your partner FO.

	B. The handout used for the latest IVT training, which contains more reference material and questions and answers on Ticket to Work is available under IVT Student Materials at: 


	http://training.ba.ssa.gov/ot/ 


V.  QUESTION & ANSWER GUIDES

POMS DI 55050.001-55050.035 has question and answer guides on a) general Ticket questions; b) specific Ticket eligibility questions; c) questions about CDRs and Ticket use; and d) when to refer questions and issues to MAXIMUS.
	A. As noted above, there are also questions and answers on the Ticket to Work IVT handout, which is available at:
	http://training.ba.ssa.gov/ot/ 


VI.  REGIONAL INFORMATION

Regional and local information is available on the Regional Intranet sites.  Some of the sites have Fact Sheets and Power Point presentations, which are germane to each particular region.  The links to the Regional Intranet sites are:

	Boston
	http://bosnet.ny.ssa.gov/bosnet/disability/ee_support.htm 

	New York
	http://nynet.ny.ssa.gov/DPOC/default.htm 

	Philadelphia
	http://philanet.ph.ssa.gov/prog%20info/cdp/toolbox/ttwhome.htm

	Atlanta
	http://atlnet1.bi.ssa.gov/~roCDO/

	Chicago
	http://chinet.ch.ssa.gov/dptweb/ticket.htm

	Dallas
	http://dalnet.kc.ssa.gov/disability/default.htm

	Kansas City
	http://kcnet.kc.ssa.gov/dpoc_wk_incentives/

	Denver
	http://denet.kc.ssa.gov/

	San Francisco
	http://sfnet.sf.ssa.gov/Center_for_Disability/ESP/ESP.htm

	Seattle
	http://seanet.sf.ssa.gov/dib/index.htm 


VII.  OTHER WEBSITES

A. The Benefit Planning, Assistance and Outreach Project has a directory of community-based organizations (BPAOs) that can help beneficiaries and/or recipients understand how work will affect their benefit and assist them in making return to work decisions.  The Intranet address for the directory of BPAOs is:

http://mwww.ba.ssa.gov/work/ServiceProviders/BPAODirectory.html
The Internet website for the Directory of BPAOs is:

http://www.ssa.gov/work/ServiceProviders/BPAODirectory.html  or http://www.yourtickettowork.com/bpao 
B.  SSA has also contracted with local Protection and Advocacy groups (P&As) that can assist the beneficiaries and/or recipients with advice about obtaining employment services and help them in selecting an Employment Network (EN).  The Intranet website for the directory of P&As is:

http://mwww.ba.ssa.gov/work/ServiceProviders/PADirectory.html
The Internet website for the Directory of P&As is:


http://www.ssa.gov/work/ServiceProviders/PADirectory.html or http://www.yourtickettowork.com/res_advocacy 
C.  Intranet website for the Directory of Employment Networks (ENs) is:

http://mwww.ba.ssa.gov/work/ServiceProviders/endirectory.html
The Internet website for the Directory of ENs is:

http://www.yourtickettowork.com/endir 

D.  The Ticket to Work Program does not replace SSA’s other Work Incentives such as TWP, EPE, 1619b, but it does change or enhance some of them.  If you need any other information on Work Incentives, the Redbook is still a valid resource.  The Intranet site for the Redbook is at:

http://mwww.ba.ssa.gov/work/ResourcesToolkit/redbook_page.html
The Internet website for the Redbook is:

http://www.ssa.gov/work/ResourcesToolkit/redbook_page.html  







